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CLAIM AMENDMENTS 

1 . (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user and a calling party , comprising: 

a switch in communication with a telecommunications device associated with the 
telecommunications user for 

detecting a first terminating trigger specific to [[the]] a first 
telecommunications service in response to a[[n]] first incoming communication to 
the telecommunications device from a fee calling part y; and 

detecting a second trigger specific to a second telecommunications service 
in response to a second communication from the telecommunications device: 

detecting a third trigger specific to a third telecommunications service in 
response to a third communication from the telecommunications device: and 

routing the third communication to an operator services system in 
response to the detection of the third trigger : and 

an intelligent resource server in communication with the switch for; 

receiving the first incoming communication from the switch;[[,]] [[for]] 

placing a[[n]] first outgoing communication to the telecommunications 
device via the switch, the first outgoing communication including at least one of: 

a first audible message identifying the calling party, wherein the 
intelligent resource server is configured for automatically recognizing a first 
predetermined keyword spoken by the telecommunications user in response to the 
first audible message; outgoing communication, 

receiving a second communication from the telecommunications device 
via the switch: 
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playing a second audible message for the telecommunications user in 
response to receiving the second communication, the second audible message 
prompting the telecommunications user to modify a call forwarding profile 
associated with the telecommunications user; 

receiving the third communication from the operator services system with 
a first message including information regarding a party requested by the 
telecommunications user from the operator services system; 

playing a third audible message for the telecommunications user in 
response to receiving the third communication, the third audible message 
including information regarding the party; and 

prompting the telecommunications user to place a second outgoing 
communication to the party 

a second audibl e messag e prompting the calling party to modify a call 
forwarding profil e , wherein the intellig e nt r e source server is further configured 
for automatically recognizing a predetermin e d keyword spoken by the calling 
party in r e sponse to th e second m e ssage . 



2. (Original) The network of claim 1, wherein the switch includes an SSP switch 
of a central office in communication with the telecommunications device via a subscriber line. 



3 . (Original) The network of claim 1 , wherein the switch includes a switch of a 
mobile switching center in communication with the telecommunications device via an air- 
interface communication scheme. 
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4. (Original) The network of claim 1 , further comprising a service control point 
in communication with the switch. 



5. (Currently Amended) The network of claim 4, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first terminating trigger; and 

the service control point is for returning a second message to the switch to route the first 
incoming communication to the intelligent resource server. 

6. (Currently Amended) The network of claim 5, wherein the service control point is 
further for returning the second message to the switch to route the first incoming communication 
to the intelligent resource server based on a determination of whether the telecommunications 
user is a subscriber of the telecommunications service. 

7. (Currently Amended) The network of claim 1 , wherein the intelligent resource 
server is further for processing the first incoming communication based on recognition of the 
first predetermined keyword. 

8. (Currently Amended) The network of claim 7, wherein the intelligent resource 
server is further for forwarding the first incoming communication to the telecommunications 
device based on recognition of [[a]] the first predetermined keyword. 

9. (Currently Amended) The network of claim 8, wherein the intelligent resource 
server is further for forwarding the first incoming communication to a messaging system 
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associated with the telecommunications user based on recognition of a fourth second 
predetermined keyword. 



10. (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user _and a calling party , comprising: 

a switch in communication with a telecommunications device associated with the 
telecommunications user for: 

detecting a first terminating trigger specific to [[the]] a first 
telecommunications service in response to a[[n]] first incoming communication to 
the telecommunications device from a fee calling party; 

detecting a second trigger specific to a second telecommunications service 
in response to a second communication from the telecommunications device: 

detecting a third trigger specific to a third telecommunications service in 
response to a third communication from the telecommunications device: and 

routing the third communication to an operator services system in 
response to the detection of the third trigger: and 



a call processing module in communication with the switch for 

receiving the first incoming communication from the switch; [[and for]] 

placing a[[n]] first outgoing communication to the telecommunications 
device via the switch, the first outgoing communication including at l e ast one of a 
first audible message identifying the calling party to the telecommunications user; 

receiving the second communication from the telecommunications device 
via the switch: and 
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playing -aad a second audible message for the telecommunications user in 
response to receiving the second communication, the second audible message 
prompting the calling party to modify a call forwarding profile associated with the 
telecommunications user: 

receiving the third communication from the operator services system with 
a first message including information regarding a party requested bv the 
telecommunications user from the operator services system: 

playing a third audible message for the telecommunications user in 
response to receiving the third communication, the third audible message 
including information regarding the party: and 

prompting the telecommunications user to place a second outgoing 
communication to the party : and 

an automatic speech recognition module in communication with the switch fon 

recognizing a first predetermined keyword spoken by at leo3t one of the 
telecommunications user and th e calling party in response to the first outgoing 
communication; 

recognizing a second predetermined keyword spoken bv the 
telecommunications user in response to the second audible message: and 

recognizing a third predetermined keyword spoken bv the 
telecommunications user in response to the third audible message . 

1 1 . (Original) The network of claim 10, wherein the switch includes a switch of a 
central office in communication with the telecommunications device via a subscriber line. 
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12. (Original) The network of claim 1 0, wherein the switch includes a switch of a 
mobile switching center in communication with the telecommunications device via an air- 
interface communication scheme. 



1 3 . (Original) The network of claim 1 0, further comprising a service control 
point in communication with the switch. 

14. (Currently Amended) The network of claim 13, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first terminating trigger; and 

the service control point is for returning a second message to the switch to route the first 
incoming communication to the call processing module. 

15. (Currently Amended) The network of claim 14, wherein the service control point 
is further for returning the second message to the switch to route the first incoming 
communication to the call processing module based on a determination of whether the 
telecommunications user is a subscriber of the telecommunications service. 

16. (Currently Amended) The network of claim 10, wherein the call processing 
module is further for processing the first incoming communication based on recognition of the 
first predetermined keyword by the automatic speech recognition module. 

17. (Currently Amended) The network of claim 16, wherein the call processing 
module is further for forwarding the first incoming communication to the telecommunications 
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device based on recognition of [fa]] the first predetermined keyword by the automatic speech 
recognition module. 

18. (Currently Amended) The network of claim 17, wherein the call processing 
module is further for forwarding the first incoming communication to a call messaging system 
associated with the telecommunications device based on recognition of a fourth s e cond 
predetermined keyword by the automatic speech recognition module. 

19. (Currently Amended) The network of claim 10, further comprising an enunciation 
module in communication with the switch for playing the first audible message identifying the 
calling party. 

20. (Currently Amended) The network of claim 10, further comprising a DTMF 
decoder module in communication with the switch for recognizing a predetermined DTMF 
character entered by the telecommunications user in response to the first outgoing 
communication. 

2 1 . (Currently Amended) The network of claim 20, wherein the call processing 
module is further for processing the first incoming communication based on recognition of the 
predetermined DTMF character by the DTMF decoder module. 

22. (Currently Amended) An intelligent resource server for providing a 
telecommunications service with automatic speech recognition for a telecommunications user 
and a calling party , comprising: 



a call processing module for: 



8 



Attorney Docket No. 99482 
Serial No. 09/634,793 

receiving from a switch in communication with a telecommunications 
device associated with the telecommunications user a[[n]] first incoming 
communication to the telecommunications device from a [[the]] calling partyij 
and for 

placing a[[n]] first outgoing communication to the telecommunications 
device via the switch, the first outgoing communication including at least one of a 
first audible message identifying the calling party to the telecommunications user; 

receiving from the switch in communication with the telecommunications 
device associated with the telecommunications user a second communication: 
and 

playing a second audible message for the telecommunications user in 
response to receiving the second communication, the [[a]]_second audible 
message prompting the calling party to modify a call forwarding profile 
associated with the telecommunications user; 

receiving a third communication from an operator services system with a 
first message including information regarding a party requested bv the 
telecommunications user from the operator services system, wherein the third 
communication was routed to the operator services system in response to the 
detection of a third trigger; 

playing a third audible message for the telecommunications user in 
response to receiving the third communication, the third audible message 
including information regarding the party; and 

prompting the telecommunications user to place a second outgoing 
communication to the party ; and 

an automatic speech recognition module in communication with the call processing 
module for 
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recognizing a first predetermined keyword spoken by at l e ast on e of the 
telecommunications user and tho calling party in response to the first outgoing 
communication; 

recognizing a second predetermined keyword spoken bv the 
telecommunications user in response to the second audible message: and 

recognizing a third predetermined keyword spoken bv the 
telecommunications user in response to the third audible message . 

23. (Currently Amended) The intelligent resource server of claim 22, wherein the call 
processing module is further for forwarding the first incoming communication to the 
telecommunications device based on the recognition of [[a]] the first predetermined keyword by 
the automatic speech recognition module. 

24. (Currently Amended) The intelligent resource server of claim 23, wherein the call 
processing module is further for forwarding the first incoming communication to a messaging 
system associated with the telecommunications user based on recognition of a fourth s e cond 
predetermined keyword by the automatic speech recognition module. 

25. (Currently Amended) The intelligent resource server of claim 22, further 
comprising an enunciation module in communication with the call processing module for playing 
the first audible message identifying the calling party. 

26. (Currently Amended) The intelligent resource server of claim 22, further 
comprising a DTMF decoder module in communication with the switch for recognizing a 
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predetermined DTMF character entered by the telecommunications user in response to the first 
outgoing communication. 

27. (Original) The network of claim 26, wherein the call processing module is 
further for processing the incoming communication based on recognition of the predetermined 
DTMF character by the DTMF decoder module. 

28. (Currently Amended) A method for providing a telecommunications service with 
automatic speech recognition to a telecommunications user and a calling party , comprising: 

detecting a[[n]] first incoming communication from a fee calling party to the 
telecommunications user; 

placing a[[n]] first outgoing communication to the telecommunications user using an 
intelligent resource server, wherein the intelligent resource server in response to detection of the 
first incoming communication eaU transmits the first outgoing communication identifying the 
calling party including at l e ast one of a first audible message identifying the calling party to the 
telecommunications user ^ond a second audible message prompting the calling party to modify a 
call forwarding profile; and 

automatically recognizing a first predetermined keyword spoken by at least one of the 
telecommunications user and th e calling party using [[an]] the intelligent resource server, 
wherein the first predetermined keyword spoken by at l e ast one of the telecommunications user 
and the calling party is in response to the first outgoing communication; 

detecting a second communication from the telecommunications device: 

playing second audible message for the telecommunications user in response to receiving 
the second communication, the second audible message prompting the calling party to modify a 
call forwarding profile associated with the telecommunications user : 
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automatically recognizing a second predetermined keyword spoken by the 
telecommunications user in response to the second audible message; 

detecting a third communication from the telecommunications device: 

routing the third communication to an operator services system: 

receiving the third communication from the operator services system with a second 
message including information regarding a party requested by the telecommunications user from 
the operator services system: 

playing a third audible message for the telecommunications user in response to receiving 
the third communication, the third audible message including information regarding the party: 

prompting the telecommunications user to place a second outgoing communication to the 
party: and 

recognizing a third predetermined keyword spoken by the telecommunications user in 
response to the third audible message . 

29. (Currently Amended) The method of claim 28, wherein placing [[an]] the first 
outgoing communication includes placing [[an]] the first outgoing communication to the 
telecommunications user identifying the calling party when it is determined that the 
telecommunications user is a subscriber of the telecommunications service. 

30. (Currently Amended) The method of claim 28, further comprising processing the 
first incoming communication based on recognition of the first predetermined keyword. 
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3 1 . (Currently Amended) The method of claim 30, wherein processing the first 
incoming communication includes routing the first incoming communication to the 
telecommunications user based on recognition of [[a]] the first predetermined keyword. 

32. (Currently Amended) The method of claim 3 1 , wherein processing the first 
incoming communication includes routing the first incoming communication to a messaging 
system associated with the telecommunications user based on recognition of a third s e cond 
predetermined keyword. 

33. (Original) The method of claim 28, further comprising recognizing a 
predetermined DTMF character entered by the telecommunications user in response to the 
outgoing communication. 

34. (Original) The method claim 33, further comprising processing the incoming 
communication based on recognition of the predetermined DTMF character. 

35. (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user and a calling party , comprising; 

means for detecting a[[n]] first incoming communication from a fee calling party to the 
telecommunications user; 

means for placing a[[n]] first outgoing communication to the telecommunications user 
using an intelligent resource server, wherein the intelligent resource server in response to 
detection of the first incoming communication eaH transmits the first outgoing communication 
identifying the calling party including at least one of a first audible message identifying the 
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calling party to the telecommunications user and a second audibl e m e ssqgo prompting th e calling 
party to modify a call forwarding profile ; [[and]] 

means for automatically recognizing a first predetermined keyword spoken by at l e ast 
on e of the telecommunications user and th e calling party using [[an]] the intelligent resource 
server, wherein the first predetermined keyword spoken by at l e ast one of the 
telecommunications user and the calling party is in response to the first outgoing 
communication; 

means for detecting a second communication from the telecommunications device: 

means for playing a second audible message for the telecommunications user in response 
to receiving the second communication, the second audible message prompting the 
telecommunications user to modify a call forwarding profile associated with the 
telecommunications user: 

means for automatically recognizing a second predetermined keyword spoken bv the 
telecommunications user in response to the second audible message 

means for detecting a third communication from the telecommunications device: 

means for routing the third communication to an operator services system: 

means for receiving the third communication from the operator services system with a 
second message including information regarding a party requested by the telecommunications 
user from the operator services system: 

means for playing a third audible message for the telecommunications user in response to 
receiving the third communication, the third audible message including information regarding 
the party: 

means for prompting the telecommunications user to place a second outgoing 
communication to the party: and 
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means for recognizing a third predetermined keyword spoken bv the telecommunications 
user in response to the third audible messag e. 

36. (Original) The network of claim 35, further comprising means for 
recognizing a predetermined DTMF character entered by the telecommunications user in 
response to the first outgoing communication. 

37. (Currently Amended) The network of claim 35, further comprising means for 
processing the first incoming communication based on recognition of the first predetermined 
keyword. 

38. (Currently Amended) The network of claim 37, wherein the means for processing 
includes means for routing the first incoming communication to the telecommunications user 
based on recognition of [[a]] the first predetermined keyword. 

39. (Currently Amended) The network of claim 38, wherein the means for processing 
includes means for routing the first incoming communication to a messaging system associated 
with the telecommunications user based on recognition of a third s e cond predetermined 
keyword. 

40. (New) The method of claim 28, further comprising: 

storing identifying information regarding a prior calling party to the telecommunications 
user in conjunction with a fourth telecommunications service; 
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detecting a fourth trigger specific to the fourth telecommunications service in response to 
a fourth communication from the telecommunications device; 

receiving the fourth communication and a third message including the identifying 
information from the telecommunications device; 

playing a fourth audible message for the telecommunications user in response to 
receiving the fourth communication, the fourth audible message containing the information 
regarding the prior calling party; 

prompting the telecommunications user to place a second outgoing communication to the 
prior calling party; and 

recognizing a fourth predetermined keyword spoken by the telecommunications user in 
response to the fourth audible message. 



16 



